
The Science of Activating 
User Loyalty 



Loyalty Cloud Platform
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● Loyalty platform - behavioral economics and game mechanics

● Gamified experience, maximizing engagement & retention

● Players actively participate in challenges, promotions and In-play achievements

● Personal campaigns, segmented according to user behavior

● Automatically linking actions with rewards

Social
Create a loyal community 

around your brand

Communication
Communicate with your 
Users - when it matters

Shop
Reward loyal customers 
Promote top products 

Incentivize, reward 
and motivate users

Bonuses
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Motivational Building Blocks

** Confidential and Proprietary. Captain Up Ltd. **

Gamification

Incentivize and motivate 
users

Social

Create a loyal community 
around your brand

Communication
Communicate with your 
Users - when it matters

Shop
Reward loyal customers 
Promote top products 



What makes customers come back ?
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How we do it
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● Drive repeated behaviors that 

are rooted in gaming

● Incorporate the fundamentals of 

traditional rewards through 

product purchases

● Achieve the thrill of placing 

wagers on sports and real-money 

gaming events

Fun of 
Video 

Games

Traditional 
Do-Get 

Rewards

Thrill of 
Real 

Money 
Wagering

Odds

Badges

Tournaments

Missions Leaderboards

Stake

Bonuses 
and 

Offers

Inventory

Jackpots

+350

Benefits

Points

Loot 
Boxes



It's not CRM - Its Loyalty 
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● We are not CRM 

● We are How you get more from your customers 

● Enabling brands to drive revenue using personalization & segmentation 

that leverages customer behavior analytics

● The aim of relationship marketing is creating an emotional, loyal 

connection between a customer and a brand

Acquisition CRM Loyalty

Campaign Bonus Messages 

Maximise 
Engagement / 

LTV  

Registration



CRM

Bonusing / Promotions
Customer Segmentation

Rewards Records

Primary and Secondary Currencies
Customer Tiers

Missions/Challenges

Badges/Achievements
Tournaments

Store

Full Loyalty Ecosystem

Rewards Platform

Loyalty Expansion centered in CRM 

TournamentsBadges Store

Rewards Expansion
● Manage separate bonus offers
● Segmentation 

MissionsTiers Currency

New Rewards Features

Customer Relationship Management Platform
Customer Journey Optimization
Channel Expansion
Personalization – Right Time Communications



Changing the game with Tournaments
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● Flexible rule engine - Set any challenge, create competition in minutes

● Automatic Prizes - Set hourly, weekly and monthly promotions

● Rewards Automation - Connect data streams to enhance the economy

● Seamless Integration - Share data using APIs, embed a ready to use client

● Export data in real time and connect data streams from existing systems



Shop & Secondary Currency

● Segmented promotion - segmented offerings and pricing

● Stock - control items availability, manage inventory, redemption and stock

● Top left - control items promotion directly from the admin

● Build an economy - convert points into tangible & intangible rewards

● Availability: surprise customers with new items every week : Promotions, 

Virtual items, Bonus, Raffle tickets, Avatars, Bundles, Tangibles
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Configurable Client

Work toward Higher Tiers and Added  Benefits

Redeem Currency for Freebets or 
Free Spins in Loyalty Store Earn Two Types of Currency 

Complete real money gaming Challenges
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Services Provided

Working together to 
ensure the connections 
between data source and 
user economy justify the 
program build

Integrations 

❖ Data Integration
❖ Rewards Connection 
❖ Analytics Integration

Work directly with our 
development team - 
augmenting front-end 
development resources 
available & saving costs

Client

❖ Out-of-the-Box UI
❖ Native SDKs
❖ Omni Channel

Ongoing managed 
services to set-up the 
rules in the backend and 
provide support when 
the program is live  

Services

❖ Admin Setup
❖ Scale & Backups
❖ License & Support
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Thank You

Case Studies

https://youtube.com/playlist?list=PLdDfUrJbSsoOPgwARJh8YYdprntPuhYYe


http://www.youtube.com/watch?v=BFlqN9VLGCo


http://www.youtube.com/watch?v=vwLkIBmoiQ4


http://www.youtube.com/watch?v=omAh3P3u5vw


http://www.youtube.com/watch?v=oMY6iLFguu8


http://www.youtube.com/watch?v=mfTmN0opQ70


Profile
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Codere Club
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Codere Club
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Cazadores del Juego - Codere
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Missions
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Levels 
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Challenges 
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Rewards
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Store

** Confidential and Proprietary. Captain Up Ltd. **



Profile
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